
1 new award-winning app
launched in June 2016.
Travel advice for 
200 COUNTRIES
15,500 USERS 
over 500,000 SCREEN VIEWS.

72 country specific crisis response plans 
implemented, covering all countries with 
an Irish Embassy presence

pop-up 
consulates

documents 
authenticated/

apostilled

Protecting and Serving Irish Citizens Abroad – 
Our Consular Services in 2016

CONSULAR ASSISTANCE

CRISIS PLANNING, 
PREPAREDNESS AND 
RESPONSE

CONSULAR SERVICES

TOP 5 WEDDING DESTINATIONS?

TRAVELWISE 
IRISH FANS 
AND TOURISTS

1,000,000s OF NEW FRIENDS AND ADMIRERS

54,704

100,000+ 

requests for 
support

OUR CRISIS RESPONSES IN 2016 INCLUDED…

cases of serious 
injury or death 

of Irish fans

24/7 helpline   
& service 

throughout the 
tournament

qualification for 
the knockouts by 
the Boys in Green!

Foreign Births 
registered in 

2016.

8,591
Certificats de 

Coutume 
issued to Irish 

citizens getting 
married abroad 

3,134 

3 0 24/7 1144

BRUSSELS (MARCH) Terrorist Attack

DR CONGO (APRIL) Serious Change in Political Situation

ECUADOR (APRIL) Earthquake 
MYANMAR (APRIL) Earthquake

SOUTH SUDAN (JUNE) Serious Change in Political Situation

JAPAN (JUNE) Earthquake 
NICE (JULY) Terrorist Attack

TURKEY (JULY) Attempted Coup D’état

THAILAND (AUGUST) Terrorist Attack

BERLIN (DECEMBER) Terrorist Attack

Italy, | Spain | 
Portugal | Malta | 
Germany 

new consular 
cases in 2016.

2,764
The Department assisted with 


